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DRAINS Installation & Soft-Lock Licence Activation Guide

For Windows Devices

Watercom is not responsible for backing up your device, which includes your existing DRAINS
software installation or licensing. Please familiarise yourself with this entire installation process
before performing any of the tasks.

Deleting your DRAINS installation folders may delete any existing DRAINS database you have
created. You can back these up by copying them to another location.

This guide is based on procedures available since August 2026 release of DRAINS.

1. Firewall Access

To communicate with the Licence Management Server and to receive notifications about
DRAINS Updates, DRAINS requires all the following firewall settings for internet access:

e TCP/UDP for ports 443, 80, 20 & 21
e [P Addresses 1.1.1.1, 195.114.14.230, 52.223.22.71 & 35.71.188.31

2. Downloading DRAINS

Download the latest version of DRAINS from the Watercom website:
https://watercom.com.au/download/

To perform advanced deployment methods of installing DRAINS, skip to 6.

Otherwise continue for normal Licence Activation or DEMO licencing.

3. Simple Installation of DRAINS & DRAINS Demo

Once downloaded, double click on the ‘DrainsSetup64.exe’ file, accept the EULA, keep the
default installation directory and proceed Next to complete the installation.

Once installed, Drains64.exe can be launched from the Windows Start Menu under D for
DRAINS, or from a shortcut you might place on your Desktop or Taskbar.

If you have a valid DRAINS Licence supplied by Watercom, skip to 5, otherwise continue to
activate DRAINS Demo mode.

4. Activation of DRAINS Demo Mode

If a valid DRAINS Licence is not found, select ‘No’ on Figure 1 to continue through to the
DRAINS Demo Licence Disclaimer. The DRAINS Demo mode is available for 30 days while
connected to the internet from the date of first agreeing to the Demo Licence Disclaimer. Skip
ahead to Step 8

DRAINS X

{Q' A valid Watercom DRAINS licence has not been detected.
_4

Would you like to activate a Watercom DRAINS Licence ?

Figure 1 — A valid Watercom DRAINS licence has not been detected
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5. Activating a Licence (Subscription, Perpetual or Training)

Upon launching DRAINS with an active internet connection, the following dialogue box will be
displayed, asking to activate a Watercom DRAINS Licence.

Select Yes, then paste in your Licence Key, followed by entering your Licenrce-Credentials:
Personal User Credentials (name and email). Fhe-User Credentials are used to identify your
individual machine Device when seeking DRAINS support.

-
DRAINS

‘@‘ A valid Watercom DRAINS licence has not been detected. Warnlng llcence fl/es are unlque for eaCh deVIce DO
- not copy licencing files between computers as this
will result in the suspension of your licence.

Would you like to activate a Watercom DRAINS Licence ?

Yes No ‘

After clicking OK, DRAINS will authenticate the Licence with the Watercom Licence
Management Server. To check your licence details, select Help > Licence Information.

If you do not have an Authorised DRAINS Licence, or firewall restrictions prevent DRAINS
from accessing the Internet, DRAINS will attempt to launch in Demo mode.

-
Activate a new Watercom DRAINS Licence. X

Lcnce Key: 6. Preparing the DRAINS Licence
Key File (Optional)

*Watercom or your Systems Administrator should have supplied you
with a licence key for your subscription.

If in doubt, please submit a support ticket at USIng a teXt edltor SUCh as ‘NOtepad, or

e o ufsiepart ‘Notepad++' paste your Licence Key supplied
by Watercom into a blank text file and save the
file as ‘key.lic’.

First Name:

Last Name:

| Additional notes can be added either after the

Phone Number: key or any other line provided it starts with “/”,

‘Ema"_ and User Credentials can be added if the

| device is deployed as a Public device such as
within a computer laboratory or a hot-desk,

where the User varies.

OK Cancel

If ‘key.lic’ cannot be saved from the text editor, then initially save the file as ‘key.txt’ and then
rename it to ‘key.lic’ from file explorer.

Refer to Appendix A for examples of ‘key.lic’ format

7. Step 3. Injecting the DRAINS Key for Easier Licence Deployment
(Optional)

The ‘key.lic’ file can be stored in the same directory as the ‘DrainsSetup64.exe’ Installer
executable or placed in ‘C:\ProgramData\Drains’.

If placed with the Installer, upon launching the Installer, it will copy (not cut) ‘key.lic’ to
‘C:\ProgramData\Drains’. This might be useful for a repeatable batch installation process
from a server location to multiple Devices (Refer to Appendix B for batch installation
examples). The ‘key.lic’ file will remain in the same directory as the ‘DrainsSetup64.exe’
Installer for future use.
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When the DRAINS Application launches, it will look for the ‘key.lic’ file located in
‘C:\ProgramData\Drains’. If found, DRAINS will attempt to activate the Device using the
stored Licence Key and then DRAINS will delete the ‘key.lic’ file located in

‘C:\ProgramData\Drains’.

If deployment is a clean install, with no licence files, the end user will then be prompted to
enter their personal user credentials on the next launch of DRAINS.

8. File & Folder Requirements

Please check that you have full read-write access to
the folder: ‘C:\ProgramData\Drains’.

If the ‘C:\ProgramData\Drains’ folder is not visible in
the C:Drive you will need to ‘Show Hidden Files,
Folders and Drives’ for your operating system (for
Windows 11, from File Explorer > View > Show >
tick Hidden items and File extensions

DRAINS

Drains needs to write to the file

. ChProgramData\Drains\Drains, cfg, but was unable to do so.

Please check that you have write permission for this file. If
you cannot set permissions, ask your System Administrator to
do it for you.

If you receive a warning about DRAINS needing to write to ‘Drains.cfg’, you may need to
provide ‘Full Control access to the ‘Users’ Group, or add an ‘Everyone’ user and allow it to

have ‘Full Control as shown in the figures below.

» CM29T0{C) » ProgramData » Drains

Marme

MarwalExamples G iy [Detais  Prevous Vemscrs
FremiumExamples =

[ x LPregramData'\Diaing'Deing g
StandardEcamples

| Drains Connegbion Data.bet Group or user names:
nrams&fqé
Drainz.dbi

BE Everyone
_| Drains.duc

Sacunty

G of Lo rageee
Bl Everyorna

BR SYSTEM BRLSYSTEM
a Bianjamin KL fhen Edostonangineanng com auj

BR ravinatrdon (THREADRPPER Adminisiratos )

| Drainz it B Users (THREADRIPPER Usere)

DrainsConmectionata bt t
Ta change permiasiora, cick B Ef

Pemissans for Evenors Hlew Deny

Chyect nane.  CA\Program Dt Drare\Drars ofyg

a, Berjamin Fus (benFhusomengiresnng com sl
SR sdmnstrators THAEADRIPFERAdmi stretors)
B8 Users THREADRIPPER! sers]

After completing these
steps, you should now
be able to launch
DRAINS without a
warning about limited
access to the

- "Drains.cfg" file.

- maicrs for Everyone HPlorw
Ful cantrel v —
Modfy Fudl orired WM . ~
Feed & execute Modfy A =
Read Fead & execule | O
- Read | O
. . Wiee = O
jecial pemmiasens U w
Right Click >
H ecisl pemizsons or advarced settings, A
Properties [ ' Fdvanzes @ S =
Sebect Users or Growps b
@ Ok Cance Sedect this chject type:
|Jseﬂ, Groups or BUif-n secury piincipals Cijact Typea
From thia location
[HmeaDRIPFER Locations...
Emerthe rames bo select [=eamples)
|Ev:'ru1% e Check
e Q =

Additional Support

If you are still having issues with the licence, please confirm you are running the correct version
of DRAINS and not using an old shortcut pointing to another version.

For further assistance, please submit a support ticket via https://watercom.com.au/support
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Appendix A — Example format for key.lic file

Below is an example of functions that are available within a ‘key.lic’ file:

/l Example comments using ‘//’ for key.lic method for Odyssey Engineering

123456-123456-123456-123456-123456-123456 // 2-User / 10-Device Net Perp Exp
01/07/27

/I Optionally, User Credential information can also be added:
FirstName, David // user's first name comment.

LastName, Bowman

Phone, 0414259000

EMail, david.bowman@odysseyengineering.com.au

After Launching DRAINS the following window should appear:

( o Activating the licence:
_/I 12345 bk _kddcdodie ekt _dekdkdkk_ 123456,

o

If there is an issue with the licence, the following options will be displayed:

Licence Error

W% Error SL0054: PN
_/' An invalid licence 123456- - - - -123456 has been Py

detected.

Please contact Watercom via a Support Ticket from
www.watercom.com.au/support for more details.

Select an Option

" Close DRAINS.

" Activate a New Licence.

@ Run DRAINS Demonstration Mode.
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Appendix B — Silent & Very Silent Batch Installation

The /SILENT or /VERYSILENT command line option can be used to install DRAINS silently (with no user
responses required to dialog boxes) provided that the licencing files are present in C:\ProgramData\Drains.

e For Soft-Lock Licence Installation: Key.lic
e For USB Installation: Drains.duc and Drains.txt

The installation procedure will check the 2 files and if valid (for the version being installed) it will install the
software.

Below are general examples only without any warranties. Watercom does not provide support or trouble
shooting for your organisation’s deployment methods.

Below is an example of preparing a Command Batch deployment file:

@echo off

set cdpath=%~dp0

cls

Echo Watercom Drains Silent Install

echo working folder %cdpath%

echo DRAINS setup will now be installed.
"%instpath%DrainsSetup64.exe" /SILENT
echo Install error level %errorlevel%

if errorlevel 9009 set dninstalled=1

if /i "%dninstalled%"=="0" goto dinstalled

if /i "%dninstalled%"=="1" goto dninstalled
:dinstalled

echo DRAINS has been successfully installed!
goto end

:dninstalled

echo ********DRAINS is NOT installed!**********
goto end

:end

Echo End of Script!

pause

Alternatively, below is a general example if preferring to use a PowerShell script method:

# Example Installation script for Drains Software
# Save this as installation-script.ps1
$tempFilesPath = "C:\Temp\"
$DrainslnstallerExe = "C:\Temp\DrainsSetup64.exe"
# To automate the injection of a Soft-lock key on DRAINS launch, place “Key.lic” in either "C:\Temp\" or "C:\ProgramData\Drains\"
function Write-Log { # Function to log messages
param($Message)
$logMessage = "$(Get-Date -Format 'yyyy-MM-dd HH:mm:ss'): $Message"
Write-Output $logMessage
Add-Content -Path "C:\Temp\InstallationDetails.txt" -Value $logMessage

Write-Log "Starting software installation process"
try {
Write-Log "Check if DrainsSetup64 is in the C:\Temp folder..."
if (Test-Path $DrainsInstallerExe) {
Write-Log "DrainsSetup64 found!"
Write-Log "Installing DrainsSetup64..."
$arguments = @("/SILENT") # alternatively use "/VERYSILENT"
Start-Process $DrainslnstallerExe -ArgumentList $arguments -Verb runAs -Wait
Write-Log "Installation of DrainsSetup64.exe completed successfully”
}
else {
Write-Log "DrainsSetup64.exe not found at $($DrainsInstallerExe)"

Write-Log "Cleaning up..."
if (Test-Path $tempFilesPath) {
Remove-Item $tempFilesPath -Force -Recurse

}

catch {
Write-Log "Error during installation: $_"
Write-Log "Check installation details in 'C:\Temp\InstallationDetails.txt' for more information."
Write-Log "Error during installation: $_"
throw $_
exit 1
}
finally {
Write-Log "Installation completed.”
Write-Log "'C\Temp' should now be deleted or cleared of DRAINS Installation files."
exit 0
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Appendix C — Additional Troubleshooting

Issues running DRAINS in a Windows User Account, either not running or an Activation Key
error is displayed.

Possible Testing & Solution:

Delete any old licencing files named ‘Upload.scp’, ‘Temp.txt or ‘ActivationKey.txt’ in
"C:\ProgramData\Drains", then try launching DRAINS again.

Next, make sure that the following Network Ports are open for two-way traffic and that the URL:
www.watercom.net or IP: 195.114.14.230 has not been blacklisted in the Windows Firewall
and in your Network Modem / Router.

20 : Direct connection FTP

21 : Direct connection FTP

80 : Hypertext Transfer Protocol (HTTP).

443 : Hypertext Transfer Protocol Secure (HTTPS).
1947 : Aladdin Systems (HASP Security) & SentinelSRM.

To verify that the required |P addresses are not blocked (195.114.14.230, 52.223.22.71 &
35.71.188.31):

1. Open a command prompt window (cmd.exe), not Windows PowerShell.
2. Enter the command: ping 195.114.14.230

The following should be displayed (actual times may differ):

>ping www.watercom.net

Pinging www.watercom.net [195.114.14.230] with 32 bytes of data:
Reply from 195.114.14.230: bytes=32 time=174ms TTL=48

Reply from 195.114.14.230: bytes=32 time=167ms TTL=48

Reply from 195.114.14.230: bytes=32 time=167ms TTL=48

Reply from 195.114.14.230: bytes=32 time=167ms TTL=48

Ping statistics for 195.114.14.230:
Packets: Sent = 4, Received = 4, Lost = 0 (0% loss),
Approximate round trip times in milli-seconds:

Minimum = 167ms, Maximum = 174ms, Average = 168ms

Repeat this process for the other IP Addresses.
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On the Local User PC, use File Explorer and navigate to C:\Program Files.

Right-click on the Drains folder to display the Context Menu and then select Properties to
display the properties for the Drains Folder.

B Drains Properties X

General Sharing Security  Previous Versions  Customise

Objectname:  C/\Program Files\Drains

Group of user names
B2 Administrators (XPS-17\Administrators)
[ {users (xPS-17\Users)
8L Tstedinstaller i

To change permissions, click Edit .

Permissions for Users
Full control
Modify
Read & execute

Allow Deny

List folder contents
Read
Write

For special or gs.
click Advanced

B Permissions for Drains

Security

Objectname:  C/\Pragram Files\Drains

Group of user names
B% CREATOR OWNER
82 sYSTEM
B2 Administrators (XPS-17\Administrators) |

It Users (XPS-17\Users)

BL Trustedinstaller

Permissions for Users Allow
Full control O
Modify O
Read & execute a
Listfolder contents
Read a

oK Cancel Apply

B Drains Properties

General Sharing Securty Previous Versions Customise
Object name:  C:\Program Files\Drains

Group o User names:
2 Administratars (XPS-17\Administrators)

Users (XP5-17\Users)

82 Trustedinstaller I

To change permissions, click Edit.

& Edit...

Allow Deny
Ful cortrol v

Modify v

Read & execute

List folder cortents

Read

Wiite v

For special pemissions or advanced settings,
click Advanced.

Pemmissions for Users

Advanced

Cancel

Switch to the Security tab.

Select the Edit... button to change the permissions.

X

User Account Control

Do you want to allow this app to make
changes to your device?

A UAC prompt will be displayed.

Permissions editor for files and folders

Verified publisher: Microsoft Windows.

Your Windows Administrator must enter their
username and password.

Show more details

Select the Yes button to continue.

517 ————

e

The Permissions window should open.

Select the Group Users.

Select the Full control option, Allow tick box in the Permissions
for Users section.

Permissions for Users Allow
Full control
Maodify
Read & execute
Listfolder contents
Read

Select the OK button to accept the changes and close the window.

Scroll down and select the group: Users
You should see ticks in the Allow column for...

Full control

Modify

Read & Execute
List folder contents
Read

Write

Select the OK button to accept the changes and close the window.

Run the Watercom DRAINS application.
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